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PROGRAM BRIEF

We’re excited to announce a refresh of our Zscaler for Users - Essentials  
(EDU-200) Learning Path! This update will ensure you have the latest knowledge 
and skills on Zscaler’s Zero Trust Exchange platform. This document outlines 
instructions for all learners taking the Zscaler for Users- Essentials course and the 
impact it would have on their current learning journeys. 

Please follow the instructions below as they  apply to your current learning journey for the   

EDU-200 Learning Path completion. 

Scenario 1: Zscaler for Users - Essentials (EDU-200) e-learning completed

This path applies to those who have already completed the e-learning but are yet to take labs and the 

exam. Once we launch the newly refreshed elearning courses, and the learning path on 27th May, 2024, 

you can register for labs. Once you have completed the labs, you can take the certification exam. You 

do not have to take the elearning courses again. This refresh does not significantly impact your existing 

knowledge of Zscaler’s core functionalities. It includes updated capabilities, environment familiarity, and 

some new features. If you want to explore the new content, you can always come back later to take the 

refreshed course.

Scenario 2: Zscaler for Users- Essentials e-learning in progress/mid-flight

This path applies to those who have started but are yet to complete e-learning and take labs and the 

exam. Once we launch the refreshed e-learning course on 27th May, 2024, you will need to restart the 

e-learning in the refreshed learning path, as you will lose your progress. After completing the e-learning, 

you can take the labs followed by the certification exam. Keep in mind that the seat time for the new 

refreshed courses are shorter than the existing courses.
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Scenario 3: Zscaler for Users- Essentials e-learning not started

This path applies to those who are yet to start e-learning and take labs and the exam. Once we launch 

the newly refreshed e-learning courses, and the learning path on 27th May, 2024. You can start your 

e-learning in the refreshed learning path and after completing the e-learning you can register for the labs 

and then take the certification exam.

We appreciate your continued interest in Zscaler and look forward to helping you build your expertise with 

the Zscaler Zero Trust Exchange platform. 

For any further questions, comments, or concerns, please email at training@zscaler.com.
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