
D A T A S H E E T

©2024 Arctic Wolf Networks, Inc. All rights reserved.  |  Public

Arctic Wolf and Zscaler
• 24x7 security operations customized 

to your environment with the 
expertise required to stop advanced 
threats and improve security maturity

• Expert response to suspicious activity 
and verified threats — dramatically 
reducing the odds of a breach and 
stopping them before they can spread

• Zero trust connectivity that provides 
secure remote access, streamlining 
the user experience and reducing 
security risk to ensure your business 
can focus on what’s important

• Cloud security architecture to secure 
users working from anywhere, 
delivering the ultimate gains in 
protection and productivity

Concierge Security® Team
The Concierge Security Team (CST) is 
your single point of contact for your 
Arctic Wolf® Managed Detection 
and Response (MDR) solution. Your 
CST serves as your trusted security 
operations advisor and an extension of 
your internal team, providing you with:

• 24x7 monitoring

• Alert triage and prioritization

• Custom protection rules

• Guided remediation

• Detailed reporting and audit support

• Ongoing strategic security reviews

Securing the Hybrid Workforce With Arctic Wolf® 
and Zscaler
The world of hybrid work is here to stay. So, too, are the security 
challenges this new world has created. As organizations adjust 
to this permanent shift in the way they work, they must provide 
access to the systems, tools, and data employees need to do their 
jobs without increasing cyber risk. Already-taxed security teams 
are struggling to keep security and productivity in balance as they 
manage the day-to-day complexity of evolving security threats 
alongside the expanding attack surfaces created by the world of 
hybrid work.

Never Trust, Always Verify: Managed 
Zero Trust Security Operations

It’s a monumental task, and one that most organizations aren’t 
equipped to tackle alone. To help organizations overcome these 
challenges and progress on their security journey to end cyber 
risk, Arctic Wolf and Zscaler work together to deliver simplified 
managed security operations with zero trust connectivity designed 
to help growing businesses get back to focusing on what matters.

IT and Security Teams Are Being Asked To:

• Provide users safe and reliable remote access to let 
them do their jobs from anywhere

• Reduce security incidents without compromising 
collaboration or user experience

• Eliminate tech debt, tool sprawl, and time-intensive 
management of disparate solutions



D A T A S H E E T   |   2D A T A S H E E T   |   2

SOC2 Type II Certified  

AW_DS_ZSCALER_0924

©2024 Arctic Wolf Networks, Inc. All rights reserved. Arctic Wolf Networks, AWN 
and the Arctic Wolf Networks logo are trademarks of Arctic Wolf Networks, Inc. in 
the United States and/or other jurisdictions. Other names used in this document are 
for identification purposes only and may be trademarks of their respective owners.

Zero Trust Protection and Expert Threat Response With 

Arctic Wolf and Zscaler Internet Access (ZIA)

Zscaler Internet Access (ZIA) is a secure internet and web gateway 
delivered as a service from the cloud. ZIA logs can be directly 
streamed to Arctic Wolf using Cloud NSS, enabling the Arctic 
Wolf Security Teams to detect advanced cyber threats and take 
direct action to stop the advancement of an attack. Many cyber 
threats originate from web-based sources, including malicious 
URLs embedded in emails or social engineering attacks. Arctic 
Wolf Security Teams can block malicious URLs at the secure web 
gateway, preventing these threats from reaching your endpoints 
and reducing the likelihood of malware infections, data breaches, 
and other security incidents.

About Arctic Wolf®

Arctic Wolf is the global leader in 
security operations, delivering the first 
cloud-native security operations platform 
to end cyber risk. Powered by threat 
telemetry spanning endpoint, network, 
identity, and cloud sources, the Arctic 
Wolf® Security Operations Cloud ingests 
and analyzes trillions of security events 
each week to enable critical outcomes 
for most security use cases. The Arctic 
Wolf® Platform delivers automated 
threat detection and response at scale 
and empowers organizations of any 
size to stand up world-class security 
operations with the push of a button.

For more information about Arctic Wolf, 
visit arcticwolf.com.

About Zscaler
Zscaler enables the world’s leading 
organizations to securely transform 
their networks and applications for a 
mobile and cloud-first world. Its flagship 
Zscaler Internet Access (ZIA) and Zscaler 
Private Access (ZPA) services create 
fast, secure connections between users 
and applications, regardless of device, 
location, or network. Zscaler delivers its 
services 100% in the cloud and offers 
the simplicity, enhanced security, and 
improved user experience that traditional 
appliances or hybrid solutions can’t 
match. Used in more than 185 countries, 
Zscaler operates a massive, global cloud 
security platform that protects thousands 
of enterprises and government agencies 
from cyber attacks and data loss. 

To learn more, see zscaler.com.

Enhance Security Visibility and Accelerate Threat Response With

Arctic Wolf and Zscaler Private Access (ZPA)

Zscaler Private Access (ZPA) is a zero trust network access solution 
that provides secure, direct access to applications without exposing 
your entire network. While ZPA reduces your attack surface, Arctic 
Wolf Security Teams monitor your environment 24x7 for indicators 
of compromise and quickly respond to threats. The integration 
provides the Arctic Wolf Security Teams with critical user activity 
to thoroughly investigate suspicious activities, such as user account 
modifications, configuration changes, or logins from restricted 
regions. If a potential threat is confirmed, Arctic Wolf quickly takes 
action to stop the attack before it can spread or do harm.

https://arcticwolf.com/
https://www.zscaler.com/

